





Better Buildings Partnership:

Other parties that impact on the operational performance of the building
when required (e.g. suppliers, cleaners etc.)

Inclusion of Sustainability Initiatives in Tenant Handbook

Owners should produce and provide occupiers with a handbook or information

pack which incorporates energy and environmental management information in
relation to the building. This should include EPC/DEC ratings and recommendations
where available, energy reduction targets, energy metering and monitoring data,

an environmental policy, water performance data and waste strategy details.

Reporting and Auditing

provides occupiers Energy and sustainability performance reports should be shared by both the owner

with a Tenants’ Sustainability Guide to and occupier periodically.
support retail occupiers in developing
sustainability fit-outs. The guide offers a
blueprint for developing sustainable fit-outs
by identifying ways to reduce energy Achievements should be shared with all stakeholders.
consumption and waste production.

Sharing of initiatives with other Owners and Occupiers

Owners should provide workshops on their sustainability strategy/policy in order
to engage with occupiers and demonstrate why savings are important and where
savings can be made.

Occupiers should provide sufficient training and education to employees and
communicate achievements.

Cleaning (for both Owner and Occupier Areas)

Cleaning contractors should comply with waste management, energy and
water conservation policies and be required to use natural, solvent-free and
hydrocarbon-free cleaning products.

Cleaning contracts should specify appropriate cleaning and maintenance
procedures for specialist ‘green’ products (e.g. waterless urinals).

An awareness-raising and training programme should be provided for cleaners.

Consideration should be given to the timing of cleaning to minimise, where possible,
the use of resources (e.g. lighting, heating or cooling).

Separate Reporting of ‘Green’ Initiatives and Costs

Where possible owners should separately identify costs of ‘green’ initiatives in
service charge reporting.

Reporting of Environmental Performance

Owners should report to occupiers on energy consumption of shared services
(owner controlled areas). This could be included in the occupier handbook.

Owners should consider adjusting the environmental aspects of a service charge
to reflect energy/resource efficiency of individual occupiers (e.g. reducing the

run poster service charge to reward initiatives such as energy saving).

campaigns throughout their properties

to promote key sustainability messages

to encourage occupiers to use their

buildings more efficiently. They also

carry out ‘themed weeks' aiming to cut Alterations and Replacements

electricity and waste. A recycling week . e . . . I
at Southbank House saw recycling Sustainability in sourcing, specification, performance, recycling and suitability for

rates increase by 8%. purpose should be considered for all fit-out work, alterations and replacements.
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Owners and occupiers should not, without appropriate consultations, carry out any
alteration without considering the effect of those alterations on the environmental
performance of the building (including any Asset/Operational Rating contained with
the EPC/DEC).

Occupiers should assess any environmental performance impact and ensure that
requirements under relevant legislation and statutory instruments are met prior to
requesting consents for works.

Owners and occupiers should agree to consider alterations that reduce the need for
air conditioning (e.g. night time purging, specify free-cooling).

Consideration for On-site Renewables and CCHP (Combined Cooling
Heating and Power)

Owners and occupiers should consider trialling and evaluating renewable energy
technology where possible.

Owners should consider requests for the installation of roof mounted renewable
energy technology where operationally possible and where such installations do not
adversely affect the value of the building.

Owners and occupiers should participate in, or initiate, local and/or communal
schemes (e.g. district heating/cooling networks with neighbouring buildings)
and consider individual building CCHP installation where practicable.

Consideration of obtaining BREEAM rating when undertaking Major Works

A target BREEAM rating should be established in advance of any major
refurbishment programme.

Owners should consider waiving some re-instatement costs incurred during the
lease term where measures have been undertaken or installed by the occupiers
At , Southwark, the tenants which are shown to have helped to improve the environmental efficiency of the
Transport for London and the London rented areas and/or building.

Climate Change Agency have worked

hard to incorporate renewable technologies
into the building. A 63kWp photovoltaic
array is situated on the building roof while
in the ground floor a CCHP trigeneration
scheme containing a fuel cell and
reciprocating engine is currently being
installed. This will be the first commercial
sized fuel cell CHP unit in London.

Managing agents should be contractually required to implement the principles
set out in any Memorandum of Understanding.

Owners and occupiers should co-operate with each other to prioritise space
for on-site bicycle storage racks, shower and changing facilities for cyclists and
spaces for small cars, mopeds or motorbikes.

Owners and occupiers should be encouraged to establish shuttle links to local
public transportation hubs.

Owners and occupiers should co-operate with each other to produce a Green
Travel Plan.

Confidentiality concerns by owners and/or occupiers are to be taken into account.

The purpose of data collection and use of data should be agreed in advance.
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We are committed to improve the sustainability of London’s existing building stock, to accelerate
the reduction in CO, emissions from those buildings and in doing so significantly contribute to
achieving London’s target of a reduction from 1990 levels of CO, emissions of 60% by 2025.

197 Blackfriars Road
London

SE1 8AA

t: 020 7593 8078

f: 020 7593 8002

e: bbp@lcca.co.uk
www.lcca.co.uk






