
12%
less like-for-like energy use than last year,
saving 11.1 million kWh and £700,000.

11,000 TONNES of waste recovered,
equivalent to £445,000 in landfill taxes.

13%
less like-for-like water use than last year,
saving 54.7 million litres of water and £70,000.

ZERO net carbon contributed into the atmosphere
from energy use across the common parts of
our entire managed portfolio.

27%
better energy efficiency than current standards
across our developments.

60,000 SQ FT of green space created
on our London developments.

British Land’s approach to encouraging
biodiversity through green roofs is
absolutely exemplary. It is great to hear
that a rare black redstart is already using
the green roof in Broadgate for foraging.
Hats off to British Land.

Dusty Gedge
President of the European Federation
of Green Roof Associations
and Director of livingroofs.org

Find out more
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Our new Sustainability Brief for
Management requires our
managing agents to develop Waste
Management Plans for all our
larger properties and estates. They
focused on increasing recycling
rates by improving waste
segregation facilities on site and by
working more closely with local
waste contractors. They also
worked with occupiers, encouraging
their staff to use the segregation
facilities.

Waste and materials
We aim to send zero managed waste to landfill by 2012. This
year, we diverted 83% of waste from landfill at our properties
and 86% on our developments.

Our Sustainable Developments
Executive, Sarah Cary, worked
closely with building contractors and
sub-contractors on our development
sites to monitor waste management.
In October, members of the British
Land developments team visited a
materials recovery facility used to
process waste from a number of our
developments. Sarah commented: “It
was a very informative trip which,
going forward, will help us
enormously to manage our approach
to construction waste better.”
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Managed waste at our properties

Zero waste
to landfill at
Eastgate
Shopping
Centre

97% of 
fit-out waste
recovered 
at 11 Pilgrim
Street

Waste Management

Waste Data 2010

TONNES

86%

43%
23%

£445,000
97%

developments.

of construction waste recovered.

of waste recycled at our properties, up from 40%
last year.

of materials in our new developments comprised
recycled content by value.

landfill tax savings by recycling or re-using
waste at our properties and developments.

of fit-out waste recovered.
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We used 38% less water per m² in
our retail parks this year and 19%
less in our Continental European
properties. However, there was no
change in our offices and an
increase in our shopping centres,
due to the inclusion of new
properties that do not benefit from
the rainwater harvesting and
borehole water systems present at
some of our existing properties. We
will focus on reducing water use at
these new properties. We are also
installing extra meters to monitor
water use across our office
portfolio, and in properties where
we have non-mains sources.

Water
We aim to reduce water use by 20% per m  for each property
type by 2015, compared to 2009.

We will be increasing our efforts to
reduce water use. Although payback
periods tend to be longer than for
energy initiatives as water costs are
lower, significant savings can be
achieved, for instance through more
effective maintenance regimes for
water infrastructure. We will also
continue to undertake annual flood
risk assessments where there is
perceived exposure, implementing
initiatives as appropriate.

On our developments, our project
teams continue to apply our
Sustainability Brief, specifying water
efficient technologies, introducing
rainwater harvesting schemes and
installing water meters to help us to
reduce water in the long-term.
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Our water use chart

42%
reduction in
water use 
at Parkgate
Shopping

14 million
litres less
water
at Fort
Kinnaird
Shopping Park

Water Management

Water Data 2010

13%
less water use than last year, across our 
like-for-like managed portfolio.

54.7m
litres less water use across our like-for-like
managed portfolio.

£70,000 savings for us and our occupiers on water bills
across our like-for-like managed portfolio.

12%
of our properties have rainwater harvesting
systems that re-use rainwater, or borehole
water sources.
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Through our carbon strategy we
focus on measuring our carbon
footprint, improving energy
efficiency, developing sustainable
buildings and using low-carbon
energy sources, finally purchasing
carbon credits to offset our
remaining emissions. The
Government’s CRC Energy
Efficiency Scheme, which launched
in April 2010, requires us to buy
carbon credits for all energy we
purchase. At our retail properties,
we generally purchase energy
consumed in the common parts,
with retailers purchasing energy
consumed in their own demises.
Across our office portfolio, we
purchase almost all of the energy

consumed, both in the common parts
and in occupiers' own demises.

We will be guided by any future
industry-wide consensus on how
landlords and occupiers should share
carbon credit liabilities. Our current
intention is to allocate liability to
whoever has the greatest influence
on energy consumption. We would
therefore be responsible for the
common parts and occupiers would
bear liability for their own demises,
with responsibility for central heating
and cooling plant across our office
portfolio shared equally. A provision
would be introduced to future office
leases to reflect this shared liability.

Carbon and CRC
We were carbon neutral across the common parts of our entire
managed portfolio, for the second year running.
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Our gross carbon footprint

Our carbon offsets chart

33% better
carbon
efficiency at
Ropemaker
Place

Carbon Data 2010

Glossary: CRC Energy Efficiency Scheme

11%

£11.7m

£101,664 carbon credits purchased to offset 20,769
tonnes of emissions.

less carbon emissions from like-for-like energy
use across the common parts of our managed
portfolio.

is the undiscounted five-year value at stake of
the CRC Energy Efficiency Scheme from 2010
to 2015.
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Of the 30,000 people based at
Broadgate (EC2), 97% travel to
work by public transport, walking or
cycling. We worked with the City of
London to install another 36 cycle
spaces at Broadgate, bringing the
grand total to 1,329.

Of the 7,000 people working at
Regent’s Place (NW1), 96%
commute by public transport,
walking or cycling. We significantly
improved pedestrian routes this
year as part of our masterplan for
the estate.

Travel
Over 80% of people based in our central London offices travel
to work by public transport, with around 10% walking or
cycling.

Of the 365 staff at York House (W1),
81% commute by public transport,
walking or cycling. We are working
with Transport for London to improve
pedestrian crossing facilities, with
around 17% of staff identifying these
as a barrier to walking.
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Our travel chart

Two new
pedestrian
routes at
Regent's Place

80% of
business
journeys by
public transport,
walking or
cycling

1,500 CYCLE 
SPACES

Over 1,500 cycle spaces for occupiers at
Broadgate, Regent’s Place and York House.

1,500 TRAVEL
SURVEYS

Over 1,500 travel questionnaires completed by
people based at Broadgate, Regent’s Place and
York House.
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More than 30 native plant species
were present at 201 Bishopsgate
and The Broadgate Tower (EC2)
during the summer, with a rare
black redstart already foraging.

At Regent’s Place (NW1), we
planted over 60 native species on
the 27,000 sq ft green roofs. Once
mature, these are expected to
provide foraging and shelter for
bats, bees, black redstarts, house
sparrows and house martins.

Biodiversity on the 20,000 sq ft of
green roofs at Ropemaker Place
(EC2) is currently limited by the
number of non-native plants. We
plan to plug plant more local species,
and will learn from this lesson on our
other developments.

At our Head Office (W1), we seeded
30 plant species on 1,300 sq ft of
retrofitted green roofs. This was
informed by our award-winning green
roof trial with Arup in 2007. Common
birds are already using the roof, with
more species likely to benefit.

Biodiversity
A new study shows that, over the last few years, our
developments in central London have positively contributed to
local biodiversity.
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182 mature
trees planted
at Regent’s
Place

9,000 sq ft of
green space
created at
Broadgate

Download biodiversity leaflet
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