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PROPERTIES

less like-for-like energy use than last year,
saving 11.1 million kWh and £700,000.

11,000 TONNES

of waste recovered,
equivalent to £445,000 in landfill taxes.

13%

less like-for-like water use than last year,
saving 54.7 million litres of water and £70,000.

ZERO

net carbon contributed into the atmosphere
from energy use across the common parts of
our entire managed portfolio.

27%

better energy efficiency than current standards
across our developments.

60,000 SQ FT

of green space created
on our London developments.
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Waste and materials
We aim to send zero managed waste to landfill by 2012. This

year, we diverted 83% of was
and 86% on our development

Our new Sustainability Brief for
Management requires our
managing agents to develop Waste
Management Plans for all our
larger properties and estates. They
focused on increasing recycling
rates by improving waste
segregation facilities on site and by
working more closely with local
waste contractors. They also
worked with occupiers, encouraging
their staff to use the segregation
facilities.

te from landfill at our properties
S.

Our Sustainable Developments
Executive, Sarah Cary, worked
closely with building contractors and
sub-contractors on our development
sites to monitor waste management.
In October, members of the British
Land developments team visited a
materials recovery facility used to
process waste from a number of our
developments. Sarah commented: “It
was a very informative trip which,
going forward, will help us
enormously to manage our approach
to construction waste better.”

developments.

TONNES

86%

of construction waste recovered.

43%

of waste recycled at our properties, up from 40%
last year.

of mater
recycled

23%

ials in our new developments comprised
content by value.

£445,000

landfill tax savings by recycling or re-using
waste at our properties and developments.

97%

of fit-out waste recovered.

Waste diverted from landfill [tonnes)

2009: 59,277
14%

o=

40%

48%
@ Recycledre-used 3,615
Incinerated 4,149
@ Landfilled 1,306

2010: 19,570 S0,
17% Y =
” Tagynt

43%

40%
@ Recycled/re-used 5,759
Incinerated 5319
@ Landfilled 2,288

Managed waste across our entire portfolio, with 47% arising at our shopping centres

this year, 34% across our office portfolio and

19% at our retail parks. 2009 figures

were restated following a reporting error identified at ene property,

®
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Managed waste at our properties

Zero waste
to landfill at
Eastgate
Shopping
Centre

97% of
fit-out waste
recovered

at 11 Pilgrim
Street

[} waste Management
[£] Waste Data 2010
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At Eastgate

We sent zero waste to landfill, saving
£32,000 in landfill taxes.

The team at Eastgate Shopping
Centre in Basildon significantly
increased recycling to 79% this year,
from 68% last year. The remaining
21% of waste was incinerated with
energy recovery. The team worked
closely with retailers and carried out
extensive an-site segregation of
waste. The Centre also provides
shoppers with recycling facilities in the
mall and car parks.

79% of waste
recycled

Winner

of our Waste Management Award
2010

At Pilgrim Street

We re-used or recycled 97% of fit-
out waste, diverting 488 tonnes from
landfill.

11 Pilgrim Streetin London EC2 was a
strip-out and refurbishment of a part-
occupied building. Our contractor,
Bbuild, applied our new Fit-out Waste
Guide.

£19,500

landfill tax savings

Winner

of our Development Waste
Management Award 2010

More about Pilgrim Street

“Eastgate has a team driven by the
need to improve environmental
performance in the workplace and
prepared to raise the bar higher still
in the future.”

General Manager at Eastgate,
Hans Wustefeld

More about Eastgate

“8build went to great lengths to
recycle waste, despite not being
able to use the service area. They
segregated waste into multiple bins
during the day, which they then
took into the basement, before
bringing them up to street level
when the waste truck arrived. They
also reported pro-actively on waste
management.”

Sustainable Developments
Executive at British Land, Sarah
Cary
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Water

We aim to reduce water use by 20% per m2 for each property
type by 2015, compared to 2009.

We used 38% less water per m! in
our retail parks this year and 19%
less in our Continental European
properties. However, there was no
change in our offices and an
increase in our shopping centres,
due to the inclusion of new
properties that do not benefit from
the rainwater harvesting and
borehole water systems present at
some of our existing properties. We
will focus on reducing water use at
these new properties. We are also
installing extra meters to monitor
water use across our office
portfolio, and in properties where
we have non-mains sources.

13%

We will be increasing our efforts to
reduce water use. Although payback
periods tend to be longer than for
energy initiatives as water costs are
lower, significant savings can be
achieved, for instance through more
effective maintenance regimes for
water infrastructure. We will also
continue to undertake annual flood
risk assessments where there is
perceived exposure, implementing
initiatives as appropriate.

On our developments, our project
teams continue to apply our
Sustainability Brief, specifying water
efficient technologies, introducing
rainwater harvesting schemes and
installing water meters to help us to
reduce water in the long-term.

less water use than last year, across our
like-for-like managed portfolio.

54 7m

litres less water use across our like-for-like
managed portfolio.

£70,000

savings for us and our occupiers on water bills
across our like-for-like managed portfolio.

12%

of our properties have rainwater harvesting
systems that re-use rainwater, or borehole

water sources.

Like-for-like water use [million litres] ®
. Offices . Shopping centres Retail parks . Continental Europe
(total building) (commaon parts) (common parts) {common parts)
2009: 418.4
265.8 371 T23 432

2010: 363.7
2532

SEN0

v

Trgyne®

(LY 7%

13% reduction

304 56.9 232

Water use across British Land's office portfolio and the common parts of British Land's retail
pertiolio. Like-fordike properies are those that were in our portiolo last year and this year,
This comprises 50% of owr total water use this year.

NATURAL RESOURCES 06

PROPERTIES

Our water use chart

42%
reduction in
water use
at Parkgate
Shopping

14 million
litres less
water

at Fort
Kinnaird
Shopping Park

[ water Management
[ water Data 2010

britishland.com/crReport2010


Stamp


At Parkgate

We reduced water use by 42%,
saving 2.1 million litres of water.

The team at Parkgate Shopping in
Rotherham achieved the highest
reduction in water use across our retail
portfolio this year.

£2 640 savings

for retailers on water bills

Winner

of our Water Reduction Award 2010

Mare about Parkgate

At Fort Kinnaird

We reduced water use by 30%,
saving 14 million litres of water.

The team at Fort Kinnaird Shopping
Park in Edinburgh significantly
reduced water use compared to last
year, cutting water bills for retailers by
an estimated £18,000.

They changed their cleaning

processes, for instance, so that water-
intensive, high-pressure hoses are no
longer used to remove chewing gum.

They also detected and repaired a
significant underground leak, as well
as identifying and resolving internal
leak issues for a number of accupiers.

More about Fort Kinnaird

“We realised savings both by
installing water saving devices and
by making sure that processes
such as cleaning encourage
efficient use of water, whilst still
maintaining high standards.”

Regional Centre Manager at
Parkgate, Denis Copeland
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Carbon and CRC

We were carbon neutral across the common parts of our entire
managed portfolio, for the second year running.

Through our carbon strategy we
focus on measuring our carbon
footprint, improving energy
efficiency, developing sustainable
buildings and using low-carbon
energy sources, finally purchasing
carbon credits to offset our
remaining emissions. The
Government's CRC Energy
Efficiency Scheme, which launched
in April 2010, requires us to buy
carbon credits for all energy we
purchase. At our retail properties,
we generally purchase energy
consumed in the common parts,
with retailers purchasing energy
consumed in their own demises.
Across our office portfolio, we
purchase almost all of the energy

11%

portfolio.

consumed, both in the common parts
and in occupiers' own demises.

We will be guided by any future
industry-wide consensus on how
landlords and occupiers should share
carbon credit liabilities. Our current
intention is to allocate liability to
whoever has the greatest influence
on energy consumption. We would
therefore be responsible for the
common parts and occupiers would
bear liability for their own demises,
with responsibility for central heating
and cooling plant across our office
portfolio shared equally. A provision
would be introduced to future office
leases to reflect this shared liability.

less carbon emissions from like-for-like energy
use across the common parts of our managed

£11.7m

to 2015.

is the undiscounted five-year value at stake of
the CRC Energy Efficiency Scheme from 2010

£101,664

carbon credits purchased to offset 20,769
tonnes of emissions.

Our gross carbon footprint (tonnes] ®

2010: 161,361

Scope 1
3,767

1,409

2009: 177,001

Scope 2

Scope 3

124,479

28,063 147,529

Our Scope 1 and 2 emissions comprise all of the greenhouse gas emissions

from operations over which we have contral and full autherity, as defined by the
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QOur gross carbon footprint

Our carbon offsets chart

33% better
carbon
efficiency at
Ropemaker
Place

[ carbon Data 2010

Glossary: CRC Energy Efficiency Scheme

GEND

= “. Greenhouse Gas Protocol. This is the most widely used international accounting
= T tool for quantifylng greenhouse gas emissions. Our Scope 3 emisslons are all the
b . other indirect emissions that result from our activities, but aver which we do not
Ssun® hawe control.
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Our carbon offsets chart [£] ®

2009: £56,5T1 2010: £102,487

98 9%

B Erergy use  £55.940 B erergyuse  £B7.708
Refrigerant loss  £308 Refrigerant loss  £14, 048
Fuel use in . Business travel £248
company-owned .
vehicles £323 B Fuelusein
company-ownad Mo
vehiclas £480 F

1N
oy
“41Y

Scope 1 emissions from gas use for British Land controlled common parts =
were calculated based on 10% of total building gas use. Scope 2 emissions Togyns®
fram electricity use exchude Climate Change Levy exempt electricity.

At Ropemaker Place

Energy efficient design means
carbon emissions will be 33% lower
than current standards.

Double-glazed tilting facades will
reduce the energy required for cooling
by up to 27% compared to a flat
fagade. Air conditioning systems will
use free cooling for as much of the
year as possible, with surplus heat
recovered and re-used. All energy
used for heating space and water will

BREEAM

Excellent environmental rating

come from zero-carbon sources,
including photovoltaic roof panels, as

well as solar thermal panels and a
biomass boiler.

We also commissioned two reports on
the carbon emissions associated with

the construction, operation and future

demolition of the building.

One of the first

buildings in Europe to achieve
pre-certification for LEED Platinum

More about Ropemaker Place
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Travel

Over 80% of people based in our central London offices travel
to work by public transport, with around 10% walking or
cycling.

Of the 30,000 people based at
Broadgate (EC2), 97% travel to

®

Our travel chart
Of the 365 staff at York House (W1),

81% commute by public transport,

® 6

work by public transport, walking or  walking or cycling. We are working Two new
) . ; . - pedestrian
cycling. We worked with the City of  with Transport for London to improve routes at

London to install another 36 cycle
spaces at Broadgate, bringing the
grand total to 1,329.

Of the 7,000 people working at

Regent's Place (NW1), 96%
commute by public transport,

walking or cycling. We significantly

improved pedestrian routes this public transport,
year as part of our masterplan for walking or

the estate. cycling

pedestrian crossing facilities, with
around 17% of staff identifying these
as a barrier to walking.

Regent's Place

80% of
business
journeys by

Over 1,500 cycle spaces for occupiers at

11500 CYCLE Broadgate, Regent's Place and York House.
SPACES

Over 1,500 travel questionnaires completed by
11500 TRAVEL people based at Broadgate, Regent’s Place and
SURVEYS York House.
How people travel to and from work ®

at our central London offices

York House
A% 1%

Regent’s Place
10% 4%

Broadgate
9% 3%

Q Public transport ﬁ Car or motorbike

{ Wialking or cycling

-QENDF¢_

-

[/
o,

Figures are based on 610 Independent travel surveys at Broadgate, :

500 at Regent's Place and 253 at York House. Tagypt®
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At Regent’s Place

We have helped to create two new
pedestrian routes.

A new east-to-west walkway through
the estate enhances links from
Regent's Park to Euston Station,
offering a pleasant alternative to
Euston Road and opening up the
historic fagade of Holy Trinity Church.

We also worked with Transpaort for
London to improve north-to-south
links, with a new pedestrian crossing
across Euston Road making it easier
for people to get to Fitzrovia, the West
End and nearby tube stations.

More about Regent's Place

Our business travel

80% of our executive business
journeys in 2010 were made by
public transport, walking or cycling.

This is an impressive turnaround from
56% in 2007, and a further
improvement on 70% in 2008 and
T4% in 2009.

220 journeys were undertaken during
the two-week review period in 2010
compared to 208 in 2009, yet these
journeys cost less money and resulted
in a smaller carbon footprint. This was
partly because a smaller distance was
covered but also because of the switch
from cars, taxis and planes to public
fransport.

More about York House

NATURAL RESOURCES 11

First new

pedestrian crossing over Euston
Road in ten years

New entrance

to the estate features RIBA award
winning artwork, ‘The Pavilion’ by
Carmody Groarke

31%

of journeys by walking or cycling

49%

of journeys by public transport
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A new study shows that, over the last few years, our
developments in central London have positively contributed to

local biodiversity.

More than 30 native plant species
were present at 201 Bishopsgate
and The Broadgate Tower (EC2)
during the summer, with a rare
black redstart already foraging.

At Regent's Place (NW1), we
planted over 60 native species on
the 27,000 sq ft green roofs. Once
mature, these are expected to
provide foraging and shelter for
bats, bees, black redstarts, house
sparrows and house martins.

Biodiversity on the 20,000 sq ft of
green roofs at Ropemaker Place
(EC2) is currently limited by the
number of non-native plants. We
plan to plug plant more local species,
and will learn from this lesson on our
other developments.

At our Head Office (W1), we seeded
30 plant species on 1,300 sq ft of
retrofitted green roofs. This was
informed by our award-winning green
roof trial with Arup in 2007. Common
birds are already using the roof, with
more species likely to benefit.

®
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182 mature
trees planted
at Regent's
Place

9,000 sq ft of
green space
created at
Broadgate

[4) Download biodiversity leaflet
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At Broadgate

9,000 sq ft of high-quality green
space created at 201 Bishopsgate
and The Broadgate Tower.

Extensive green roofs offer suitably
undisturbed areas for wildlife as they
are not generally accessible. A rare
black redstart is already foraging, and
numerous invertebrates have been
sighted, including bees, hoverflies and
butterflies.

23 mature trees have been planted
and more than 30 native urban plant
species were present during summer
2009,

More about Eroadgate

Qverall

biodiversity

contribution is high

Identified

as good practice by environmental
specialist, Arup
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